


- What is Nutshell IQ and what’s included?         5 minutes

- When to use and how to set up ProspectorIQ, 
VisitorIQ and PeopleIQ                                                   10 minutes

- How to set it up                                                               10 minutes

- Q&A                                                                                     5 minutes
Please ask your questions in the chat throughout the presentation
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Today’s Agenda
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What is Nutshell IQ?

● Nutshell’s complete prospecting toolkit
○ Find qualified leads

○ Uncover visitors to your website

○ Identify people working for the companies in your 
CRM

○ Reveal contact data

● Add new leads to Nutshell and leverage 
sales automation to start sending 
marketing emails, SMS messages, and 
reaching out

● Data at your fingertips & in your CRM!
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What does Nutshell IQ include?

● New ProspectorIQ:
○ Search through our databases to find the 

companies and people who fit your ideal 
customer profile 

○ Add them to Nutshell in just a few clicks and 
start your outreach

● VisitorIQ:
○ Uncover visitors to your website from 

companies you don’t yet have in Nutshell 

● PeopleIQ:
○ Discover the contact information of people 

working for the companies you already have 
in Nutshell to get your message in front of 
the right person  



Your Nutshell IQ workflow 

● Build your ideal customer profile in 
ProspectorIQ and identify new 
prospects 

● Reveal qualified website visitors 
with VisitorIQ to add to Nutshell 

● Find the right point of contact at 
those new businesses using 
PeopleIQ  
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What is ProspectorIQ?

● Sources data from over 200 million 
people and companies across the United 
States 

● Add new contacts as leads to Nutshell

● Set people and company filters to create 
your ideal customer profile

● Save filter lists for later use

WHEN to use: You want to fill your pipelines 
with more leads that fit your requirements 
(Outbound Sales)
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What is VisitorIQ?

● Discover qualified leads who are visiting 
your website 
○ You’ll need to install Nutshell Analytics!

● Reveal company and person information 
like revenue, job title, email, and more 

● Unlock and add website visitors to 
Nutshell as leads to start warming them 
up 

WHEN to use: You want to target companies 
and people already interested in your 
offerings who are checking out your website 
(Outbound Sales meets Inbound Sales)
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What is PeopleIQ?

● Identify more people working at the 
companies you already have in Nutshell 

● Reveal contact information and add new 
people to Nutshell

● Start reaching out to the exact person 
who needs to hear your message

WHEN to use: You need to identify the Head 
of Sales, Director of Marketing, or any other 
specific person at a Nutshell company (Closing 
the sale, Upselling & Retention)



Let’s Walk Through



How to get Nutshell IQ
● Every CRM plan comes with 10 free credits 

per month
○ These credits can be used for ProspectorIQ, PeopleIQ 

and VisitorIQ

○ 1 credit = 1 prospect unlocked and added to Nutshell

● Admins can purchase Nutshell IQ from 
our billing page 

● Starting at $37/mo for 100 credits
○ Per company, not per user



Q&A



Join our monthly support-led podcast

Join us on the 4th Wednesday of every month at Noon eastern for our recurring webcast where we go over how 

to set up, use, and get more out of the Nutshell essentials.

It’s also a great opportunity to be able to ask a question and be shown an answer.

You can register at: https://www.nutshell.com/guided-tours/nutshell-best-practices 

Our next Nutshell Basics webcast will be on October 23rd, 2024 at 12:00 PM EST.

https://www.nutshell.com/guided-tours/nutshell-best-practices


Thanks for joining us today!

Recent releases:
● Multiple attendees for Scheduler: meeting attendees can now invite more people to their bookings

● Custom fields descriptions: help your team remember the purpose of custom fields

● Log an activity in Nutshell with Zapier: when something happens in another app, Nutshell will create/log an activity 

● Custom domains: use your custom domain to host Forms, Scheduler links, and marketing email editions

● REST API documentation: integrating your tech stack with Nutshell is easier than ever

● Marketing email templates: ensure consistent branding across your company emails

Upcoming releases:
● Nutshell SMS: text message/SMS capabilities inside Nutshell

● Nutshell Webchat: enable conversations directly from your company website

Keep up to date with all of our Product Updates (here) or subscribe to our Shipping News newsletter.

https://www.nutshell.com/product-updates
https://nut.sh/ell/forms/4/KY2vfm

