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https://www.nutshell.com/blog/nutshell-announces-landing-pages
https://www.nutshell.com/blog/introducing-a-b-testing-in-nutshell-campaigns
https://www.nutshell.com/blog/nutshell-announces-customizable-board-view
https://www.nutshell.com/blog/introducing-nutshell-forms-spam-prevention
https://www.nutshell.com/blog/introducing-email-booster
https://www.nutshell.com/blog/introducing-email-sync-controls
https://www.nutshell.com/blog/expanding-nutshells-conversational-ai-with-notetaker
https://www.nutshell.com/blog/introducing-nutshell-peopleiq
https://www.nutshell.com/blog/introducing-company-hierarchy
https://support.nutshell.com/en/articles/9439602-how-to-manage-nutshell-campaigns-access-permissions-for-your-team
https://support.nutshell.com/en/articles/8428989-nutshell-scheduler-effortlessly-plan-schedule-and-manage-meetings-in-nutshell
https://www.nutshell.com/blog/web-forms-separate-address-fields
https://www.nutshell.com/features/prospectoriq
https://www.nutshell.com/blog/keep-your-brand-consistent-with-marketing-email-templates
https://support.nutshell.com/en/articles/8429065-zapier-integration
https://www.nutshell.com/blog/organize-your-contacts-with-enhanced-custom-fields
https://www.nutshell.com/blog/track-marketing-performance-with-the-nutshell-marketing-dashboard
https://www.nutshell.com/blog/increase-lead-engagement-nutshell-sms
https://www.nutshell.com/blog/introducing-round-robin-assignment-in-scheduler
https://www.nutshell.com/blog/elevate-your-workflow-with-ai-powered-click-to-call
https://www.nutshell.com/blog/engage-with-visitors-on-your-website-through-nutshell-chat
https://www.nutshell.com/blog/manage-incoming-messages-with-inbound-sms
https://www.nutshell.com/blog/improve-organization-per-pipeline-custom-fields

Chrome extension 2.0

¥ Email templates X

R e Do more with the Nutshell Chrome
Request For Testimonial & We'll Give you $100 Amazon Gift Card exte ns i on

Hi, !

&% Request For Testimonial! = My name is Will Gordon and | am the Director of Marketing for Nutshell! 0O Tr ac k em ai |. 0 p ens an d C |.| C k S

B EBR Templates > | have an exciting opportunity | wanted to tell you about! We‘d like to
feature you in a video testimonial!

o T | o i o i il s il Gl B o Create new contacts and tasks in Nutshell

B8 Marketing N roll for editing and showing off a bit more of your company!
i

Search..

Recent v

The testimonial would appear on the Nutshell Customer Stories page as well

@8 Onboarding > as on other pages across nutshell.com. Our team would also use your video @) S h a re e m ai l_S W it h N u tS h e |_ |_ fro m yO u r

on social media and in other areas of our digital marketing strategy.

@ Onboarding/Implementation
Templates | have attached a document to this email that outlines the process you can ’

& soles o s | message list

We'll be doing this with the help of our parent company, WebFX, and if you'd

BB Sales templates > like to view other examples of testimonials the WebFX team has created, you . e e .
can check out the following videos from our clients: O V I eW S C h e d u le d aCt I V I t I e S
B Success > « HydroWorx

« Soundproof Cow

et shes - " defamon Flastc Surgennstivte o Track timelines of past communication

[ Uncategorized v

o Write notes

&% Nutshell's example template -

SR < ? A § o0 BABL K IZEH: @

« Send emails with your Nutshell

templates—right from Gmail (Avaitabie on
Nutshell Business and above)
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https://chromewebstore.google.com/detail/nutshell-crm-for-gmail/fdekjafdhjnmacminpcdbakldlpkodij?pli=1
https://chromewebstore.google.com/detail/nutshell-crm-for-gmail/fdekjafdhjnmacminpcdbakldlpkodij?pli=1

Pipeline custom fields

Per-Pipeline Custom Fields

Collect and organize the ight data
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i Related person

i Anticipated closed date

Re-order fields

Customize how leads
appear in the Board view
for each pipeline

Select the most important
fields to appear right on
the lead card and reorder
them for your needs

Designate custom fields to
apply only to leads in
specific pipelines

For example: Collect rental start and
end dates for your Equipment Rental

pipeline, but leave that custom field
out of your Equipment Sales pipeline






Nutshell Notetaker

e Take better notes with
conversational Al in your CRM

e Use Al-powered voice-to-text to
log activities, write notes, and
compose emails faster

Limited availability for Nutshell Pro teams and below




PeoplelQ

Add peopl to Skycam Producions x
e Gain more opportunities by = U : 4
identifying points of contact at . ' N
the businesses you already .
have in Nutshell S e / )
e Uncover contact information . x
like email, phone number, and T

LinkedIn so you can get in
touch o P v =

v
Marketing a edia X
New York, New York, United States v in

e Customize PeoplelQ filters to
see only the most relevant i
CO ntacts New York, New York, United States n

PeoplelQ is part of the Nutshell 1Q add-on,
starting at $37/month for 100 IQ credits

L SALES

Add Jeff Brambit & 2 others to Nutshell

Add Jeff Brambit & 2 others


https://www.nutshell.com/nutshell-iq

Company hierarchy

e Track and manage
connections across a large
organization with company
hierarchy

e See all leads and sales with
CHILD COMPANIES Add a child SUbSIdlarles Of a‘ parent ]
§ company at a glance, plus dive
(2= Blue Nose Aerial 1 .
2 M:ti Cl‘;‘; o Overland Park, KS |nt0 the data

(@ Blue Nose Aerial 2 X
& Christian Leonhard, Sr.

(= Blue Nose Aerial 3 X
&’ Steve Hand

View all 33 child companies







Multiple Scheduler attendees

PREVIEW REMINDERS
Send a reminder email to avoid manual follow-up with invitees: ° ° °
e Get every decision maker in the room
1 day before
Meet with: (J 30 minutes before

) .
by enabling multiple attendees for
Testimonial Interview The minimum amount of notice required before someone can book this meeting:
We'll have a conversation about how your team has used Nutshell and what benefits you've experienced. 3 Hours ]
© 50 Scheduler meetings

START TIMES

B¢ A Google Meet link will be emailed to all participants

& No time selected Show invitees time slots in the following increments:

30 minut
3 2025 Choose a time minutes : 1 1 1 '
anuary EastemStanidard Time’(11:13:AM) BUFFER TIME . I n V I t e e S Ca n I n V I t e a I t I O n a g u e S t S
Reserve time before or after this meeting is booked
SUN  MON TUE WED THU FRI SAT 2:30PM °
when booking and send them an
29 30 31 1 2 3 4 3:00PM Buffer after 15 minutes g

5 6 7 8 9 11 2
° 3:30PM ALLOW ADDITIONAL ATTENDEES

Allow invitees to invite additional attendees to this meeting

Invitation email

4:00 PM
19 20 21 2 23 24 25
4:30 PM
. Meet with:
26 27 28 29 30 31 1
Hamida S
2 3 4 5 6 7 8

30-minute discovery call

© 30 minutes
Q@ Nol
@ July 18, 2024 at 9:45 AM (South Africa Standard Time)

ocation

Name *

Email address *

Back Schedule meeting

th event detail






https://support.nutshell.com/en/articles/8429065-zapier-integration
https://support.nutshell.com/en/articles/8429065-zapier-integration




ProspectorIQ

e Uncover more leads that are a
good fit for your business, then
add them to Nutshell and start
reaching out

e Customize your filters, then let
ProspectorIQ search through
our database of over 200
million contacts

PeoplelQ is part of the Nutshell IQ add-on,
starting at $37/month for 100 IQ credits



https://www.nutshell.com/nutshell-iq









https://www.nutshell.com/features/forms
https://www.nutshell.com/features/meeting-scheduler







Separate Address Fields in Nutshell Forms

e Make it easler for submitters
to provide accurate
addresses and keep your
form data clean

e Add individual fields for:
o Country
o City
o State
o Street

o Postal code
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Marketing dashboard

e Optimize marketing
performance by diving into
marketing metrics

e Track the performance of:

©)

©)

©)

Website traffic

Broadcasts and newsletters
Forms

Drip sequences

Landing pages

Connected forms
Audiences

VisitorIQ contacts


https://www.nutshell.com/features/visitoriq

Nutshell SMS

Stay better connected with
leads throughout the sales
process using SMS

Leverage automation to send
the right text at the right time

Track and manage all SMS
conversations from your
Engagement inbox

Automatically create & route
leads when an inbound SMS
Is received

o Includes support for redirecting
phone calls!

Most recent message: Today at 11:40AM

S Hey Landon, I'm interested in learning
(— 2 more about Nutshells premium plan. Could

you provide some details on features and

pricin; g?

Support customer relationships

Available in U.S. and Canada. More countries coming soon.


https://www.nutshell.com/features/sms

Nutshell Chat

Nutshell Chat

u
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Engage with website visitors through chat

Open the gateway to connect
with visitors to your website in
realtime

Customize your Chat widget and
prompt messages

Gather information about visitors
via forms

Create leads from chat
conversations

Manage and assign chats through
the Engagement inbox



2025:
Where Nutshell is going






Take a look under your chair...
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Scheduler

Meet with:

Vanessa Wilkinson

Client check-in

A meeting to assess and strengthen client relationship, review past activities, address any

concerns, and identify opportunities for further collaboration.

© 30 minutes
Q A Zoom link will be emailed to all participants
May 2023
SUN MON TUES WED THUR FRI
30 1 2 3 4 5
9 10 11 12
14 15 16 12 18 19
L3
21 22 ° 24 25 26
28 29 30 31 1 2

SAT

13

20

27

Choose a time:

9:00 AM

9:30 AM

10:00 AM

10:30 AM

11:00 AM

11:30 AM

12:00 PM

Multiple calendar support

Create shared events for
multiple attendees

Customizable URLs & landing
pages for all your Scheduler
events
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Collect more data when creating leads

e Automatically pull in people
who work for the company,
emails, and more when
creating leads
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Outlook extension updates

e \We're bringing the same updates to the
Nutshell Outlook extension that we
made to the Chrome extension!
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Link engagement report

e Reveal who is clicking on
which links sent through
your marketing
campaigns









Want to learn more?

Want to get monthly updates about what’s new in Nutshell? Subscribe to the Shipping News newsletter to be

the first to know about new product launches, upcoming webinars and more!

Join our monthly support-led webcast where you can ask a question and be shown an answer. Catch the next

one February 26 at 12:00 PM EST.

Got questions about using these new features? Contact our support team.


https://www.nutshell.com/shipping-news
https://www.nutshell.com/guided-tours/nutshell-best-practices
https://support.nutshell.com/en/articles/8428991-contact-nutshell-support







