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New digs!



Past Year Recap: 
2024 Shipping News



https://www.nutshell.com/blog/nutshell-announces-landing-pages
https://www.nutshell.com/blog/introducing-a-b-testing-in-nutshell-campaigns
https://www.nutshell.com/blog/nutshell-announces-customizable-board-view
https://www.nutshell.com/blog/introducing-nutshell-forms-spam-prevention
https://www.nutshell.com/blog/introducing-email-booster
https://www.nutshell.com/blog/introducing-email-sync-controls
https://www.nutshell.com/blog/expanding-nutshells-conversational-ai-with-notetaker
https://www.nutshell.com/blog/introducing-nutshell-peopleiq
https://www.nutshell.com/blog/introducing-company-hierarchy
https://support.nutshell.com/en/articles/9439602-how-to-manage-nutshell-campaigns-access-permissions-for-your-team
https://support.nutshell.com/en/articles/8428989-nutshell-scheduler-effortlessly-plan-schedule-and-manage-meetings-in-nutshell
https://www.nutshell.com/blog/web-forms-separate-address-fields
https://www.nutshell.com/features/prospectoriq
https://www.nutshell.com/blog/keep-your-brand-consistent-with-marketing-email-templates
https://support.nutshell.com/en/articles/8429065-zapier-integration
https://www.nutshell.com/blog/organize-your-contacts-with-enhanced-custom-fields
https://www.nutshell.com/blog/track-marketing-performance-with-the-nutshell-marketing-dashboard
https://www.nutshell.com/blog/increase-lead-engagement-nutshell-sms
https://www.nutshell.com/blog/introducing-round-robin-assignment-in-scheduler
https://www.nutshell.com/blog/elevate-your-workflow-with-ai-powered-click-to-call
https://www.nutshell.com/blog/engage-with-visitors-on-your-website-through-nutshell-chat
https://www.nutshell.com/blog/manage-incoming-messages-with-inbound-sms
https://www.nutshell.com/blog/improve-organization-per-pipeline-custom-fields
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● Nutshell Chrome 
extension
○

○

○

○

○

○

●

(Available on 
Nutshell Business and above)

https://chromewebstore.google.com/detail/nutshell-crm-for-gmail/fdekjafdhjnmacminpcdbakldlpkodij?pli=1
https://chromewebstore.google.com/detail/nutshell-crm-for-gmail/fdekjafdhjnmacminpcdbakldlpkodij?pli=1


9

●

●

●

For example: Collect rental start and 
end dates for your Equipment Rental 
pipeline, but leave that custom field 
out of your Equipment Sales pipeline
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●

●

Limited availability for Nutshell Pro teams and below
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●

●

●

PeopleIQ is part of the Nutshell IQ add-on, 
starting at $37/month for 100 IQ credits

https://www.nutshell.com/nutshell-iq
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●

●
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●

●



https://support.nutshell.com/en/articles/8429065-zapier-integration
https://support.nutshell.com/en/articles/8429065-zapier-integration
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●

●

PeopleIQ is part of the Nutshell IQ add-on, 
starting at $37/month for 100 IQ credits

https://www.nutshell.com/nutshell-iq






https://www.nutshell.com/features/forms
https://www.nutshell.com/features/meeting-scheduler
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●

●
○

○

○

○

○





26

●

●
○

○

○

○

○

○

○

○

https://www.nutshell.com/features/visitoriq
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●

SMS
●

●

● Automatically create & route 
leads when an inbound SMS 
is received 
○ Includes support for redirecting 

phone calls!
Available in U.S. and Canada. More countries coming soon.

https://www.nutshell.com/features/sms
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●

●

●

●

●



2025: 
Where Nutshell is going
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Take a look under your chair…
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● Multiple calendar support

● Create shared events for 
multiple attendees

● Customizable URLs & landing 
pages for all your Scheduler 
events
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●
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● We’re bringing the same updates to the 
Nutshell Outlook extension that we 
made to the Chrome extension! 
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● who
which







Want to learn more?

Want to get monthly updates about what’s new in Nutshell? Subscribe to the Shipping News newsletter to be 

the first to know about new product launches, upcoming webinars and more!

Join our monthly support-led webcast where you can ask a question and be shown an answer. Catch the next 

one February 26 at 12:00 PM EST.

Got questions about using these new features? Contact our support team. 

https://www.nutshell.com/shipping-news
https://www.nutshell.com/guided-tours/nutshell-best-practices
https://support.nutshell.com/en/articles/8428991-contact-nutshell-support





