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If You Don’t Get The Recording
● Check your email spam folder

● Not there? Head to our Webinars & 
Guided Tours page to find this and all 
past webinars

*Note: You can also subscribe to the Nutshell YouTube Channel to ensure you 
get notified whenever we publish a new video.

https://www.nutshell.com/guided-tours
https://www.nutshell.com/guided-tours
https://www.youtube.com/@nutshellcrm
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What We’ll Cover Today

● Nutshell’s AI Features                                                           10 minutes

● What Is an MCP Server Integration?                                        5 minutes

● Nutshell’s MCP Server Integration in Action 10 minutes

 



Meeting & call summaries

Accurately transcribe and summarize calls and 
meetings to reference and share with your team.

● Save time with less admin so you can focus on 
selling and relationship-building

● Capture key discussion points for easy reference 
and sharing with instant AI summaries and 
transcripts

● Stay on top of every detail with summaries and 
transcripts auto-saved to each contact’s timeline

● Works for Zoom, Google Meets, Teams and Nutshell 
click-to-call

 



Chat with AI Agents to design pipelines, draft 
emails, overcome sales objections, and gain lead 
insights.

● Sales pipeline designer: Helps you design 
smarter pipelines, faster

● Email sequence writer: Craft reply-worthy 
emails, quickly

● Lead research agent: Surface lead insights to 
close more deals

● Sales objection coach: Confidently overcome 
lead pushback

Agents



Summarize contact timelines to see your 
relationship history in one paragraph.

● Instantly get up to speed on past contact 
interactions without scrolling through every 
note

● Generate clear customer history summaries 
to ensure teams are aligned

● Focus on the next best action instead of 
sifting through data for the details you need

Timeline summaries



Engage website visitors immediately, book 
meetings, and capture details with Nutshell’s AI 
Chatbot.
 
● Your always-on teammate, answering questions 

and capturing leads around the clock

● Customize the chatbot’s look and responses to 
ensure you’re always on-brand

● Learns from your site & docs in minutes

● Syncs seamlessly with Nutshell to:
○ Create new leads
○ Book meetings via Scheduler
○ Capture form submissions 

Chatbot



What is an MCP server?
● Model Context Protocol Server 🤓
● Connect the software you use (like Nutshell!) with ChatGPT, Claude, and more.

What can you do with it?
● Get help with individual leads (research and coaching)

● Understand greater sales trends

● Use the analytical skills of an LLM with your own CRM data



Show me what you’re talking about!

“Tell me about our 10 most recent sales. How much revenue did each rep close?”

“Which rep had the most sales last month? What was their biggest sale?”

“Find an additional point of contact for my 3 newest leads. Get a phone number or email 
address if you can find one. Come up with an interesting conversation starter.”

“How does lead volume look over the course of this year?”



What do I need to get started?
AI requirements:

● ChatGPT: Plus ($20 / mo) or greater

● Claude: Pro ($20 / mo) or greater

● Claude Desktop: Free version supports MCP servers

● Also compatible with VS Code and Cursor

Nutshell requirements:

● Available for all customers

● At launch time, MCP is read-only, and will not manipulate your Nutshell data



Nutshell MCP in action



What can ChatGPT access?
● Companies, people and leads: finding and filtering

● Saved lists

● Timelines (emails, notes, activities, transcripts, etc)

● Information about users, sources, competitors, products, etc

● Lead reports

● Your identity (i.e. “show me leads assigned to me”)

● Using the internet to find additional information on a Nutshell contact



Get started with MCP today!
● See our knowledge base article on how to set up MCP

● Read more in our overall knowledge base at support.nutshell.com

● Get help any time from our team by clicking the ? at the top of Nutshell

● Share your MCP feedback with Andy directly:

○ andy@nutshell.com (put MCP in the subject line)

https://support.nutshell.com/en/articles/12631143-nutshell-s-mcp-server-connect-with-chatgpt-and-claude-to-leverage-nutshell-data
http://support.nutshell.com


Connect trusted AI tools like ChatGPT, Claude, Gemini, 
Perplexity, and DeepSeek to your Nutshell data to quickly spot 

trends, get summaries, and surface next steps.

Q&A



Recent Releases:

● AI chatbot: Let the chatbot answer questions, generate bookings, and capture leads while you grow 
your business.

● Microsoft Teams AI summaries: Integrate Microsoft Teams with Nutshell to auto-log, transcribe, and 
summarize every Teams meeting in Nutshell with ease.

● Product categories: Organize your catalog, surface the context reps need (right when they need it), 
and let you see which products drive revenue with category‑level reporting.

● Task report: Keep an eye on when tasks are completed, skipped over or not completed at all so you 
can better understand and improve workflow efficiency.

Keep up to date with all of our product updates (here) or subscribe to our Shipping News newsletter.

https://www.nutshell.com/product-updates
https://nut.sh/ell/forms/4/KY2vfm


Upcoming releases:

● New lead page design: We’re bringing you a sleeker, easier-to-organize interface to help your 
team spot important deal-related details faster.

● More phone integrations: Automatic call logging and summarization for phone calls—Instant 
integration with top providers like RingCentral.

● Chatbot “nudges”: Grab website visitor attention and increase interactions with your chatbot 
widget with visible conversation starters and CTAs.

● And more!

Keep up to date with all of our product updates (here) or subscribe to our Shipping News newsletter.

https://www.nutshell.com/product-updates
https://nut.sh/ell/forms/4/KY2vfm


Join our monthly support-led webcast

Join us on the 4th Wednesday of every month at Noon eastern for our recurring webcast where we go over how 

to set up, use, and get more out of the Nutshell essentials.

It’s also a great opportunity to be able to ask a question and be shown an answer.

You can register at: https://www.nutshell.com/guided-tours/nutshell-best-practices

Our next Nutshell Best Practices webcast will be on November 26th, 2025 at 12:00 PM EST.

Thanks for joining us today!

https://www.nutshell.com/guided-tours/nutshell-best-practices


Nutshell MCP in action
Examples
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