
Nutshell’s 
2026 Roadmap 
 Discover some of Nutshell’s top launches of 2025 and 
get a first look at new features coming in 2026 

Andy Fowler 
CEO of Nutshell 

Will Gordon 
Sr. Director of Marketing at Nutshell 



2

If You Don’t Get The Recording
Check your email spam folder

Not there? Head to our Webinars & 
Guided Tours page to find this and all 
past webinars

*Note: You can also subscribe to the Nutshell YouTube Channel to ensure you 
get notified whenever we publish a new video.

https://www.nutshell.com/guided-tours
https://www.nutshell.com/guided-tours
https://www.youtube.com/@nutshellcrm
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What We’ll Cover Today
What Launched in 2025 ~15 minutes

Where We Came From  Where We’re Going          ~5 minutes

2026 Roadmap             ~10 minutes

Q&A

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!



Past Year Recap: 
2025 Shipping News 



2025 at-a-glance 
Web chat (February 2025) 

Form submission tracking (February 2025) 

Nutshell Quotes (March 2025) 

Smart lists and audiences (March 2025) 

Email click link report (March 2025) 

Meta integrations (April 2025) 

AI Agents (May 2025) 

Scheduler managed meetings (May 2025) 

Product importer (May 2025) 

WhatsApp integration (June 2025) 

Email preference center (June 2025)

Nutshell Invoices (July 2025) 

Google Meet AI integration (July 2025)

Close lead follow-up automation (August 2025)

AI Chatbot (September 2025)

Microsoft Teams AI integration (October 2025)

Task Report (October 2025)

Product categories (October 2025)

Lead page updates (October 2025)

AI insights with MCP (November 2025)

Calendar sync enhancements (November 2025)

Draft pipelines (December 2025)

One-click email campaign builder (December 2025)

Engagement Report (December 2025)

https://www.nutshell.com/blog/manage-chat-agent-availability-more-effectively
https://www.nutshell.com/blog/track-and-view-form-submissions
https://www.nutshell.com/quotes
https://support.nutshell.com/en/articles/8428926-crm-records-working-with-lists-of-contacts
https://support.nutshell.com/en/articles/8428878-marketing-reports-track-campaign-engagement
https://www.nutshell.com/blog/meta-integration-nutshell-engagement
https://www.nutshell.com/ai-agents
https://support.nutshell.com/en/articles/8428989-scheduler-plan-schedule-and-manage-meetings#h_2b62dc0388
https://www.nutshell.com/blog/import-all-your-products-with-product-importer
https://www.nutshell.com/blog/whatsapp-business-integration
https://www.nutshell.com/blog/email-preference-center
https://www.nutshell.com/blog/nutshell-crm-invoices
https://www.nutshell.com/blog/google-meet-ai-integration
https://www.nutshell.com/blog/closed-lead-follow-up-pipeline-automation
https://www.nutshell.com/blog/ai-chatbot
https://www.nutshell.com/blog/microsoft-teams-ai-crm-integration
https://www.nutshell.com/blog/track-task-follow-through-across-your-team-with-nutshells-task-report
https://www.nutshell.com/blog/nutshell-crm-product-categories
https://support.nutshell.com/en/articles/12459080-crm-records-customize-your-lead-page-by-pipeline
https://support.nutshell.com/en/articles/12631143-mcp-server
https://support.nutshell.com/en/articles/8428898-how-to-sync-google-calendar-with-nutshell
https://www.nutshell.com/blog/new-draft-pipeline-status-in-nutshell
https://support.nutshell.com/en/articles/13133850-one-click-email-campaign-builder
https://www.nutshell.com/blog/improve-chat-conversions-with-engagement-report


Where we came from: 
Nutshell is the 
easy-to-use CRM. 



2026: Where Nutshell is going
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Nutshell is the easy-to-use CRM that saves you time.





Coming this spring & 
summer… 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New Explore page 

Your new home for getting the most out 
of Nutshell! 
 

See recent product updates as 
they roll out 

 
Discover upcoming events and new 
parts of Nutshell you didn’t know 
existed 

 
Leave reviews and feedback for our 
team 

🚀 Launched!
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Time-saving AI 
 
Built into your Nutshell workflows 
 
AI Assists 
 
AI Outcomes 

 

Nutshell AI 
🚀 Launched!
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Mobile AI activity logging 

Log or schedule activities on the go using 
your phone’s microphone 
  
Voice capture, powered by Nutshell AI, 
turns your voice notes into activity details 
 
Available for iPhone and Android  
 
Later this year: automatically create tasks 
from detected items 
 

🚀 Launched!
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The lead page redesign is coming to 
company and people pages 
 
Introduces customization 
 
Drag-and-drop ordering  
 
Quick logging 
 
Your custom fields front and center 

 

Design refresh for Company and People 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5 new phone integrations 
Connect your phone 
with a few clicks 
 
Automatically: 

log calls 
transcribe calls 
summarize calls 
get next step insights 
add all info to timeline 

🚀 Launched!
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AI follow-up tasks 
Works with every Nutshell 
Notetaker (phone, Zoom, etc) 
 
Detects action items from 
your phone calls and 
meetings 
 
Automatically adds them as 
reminders 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Lead researcher 

Lead outreach just got 
faster and smoother. 
Research and qualify 
leads instantly with 
AI-powered insights 
 
Nutshell AI gathers 
company context and 
talking points, then 
presents a clear 
summary and measures 
the lead’s fit for your 
business  

 

🚀 Launched!
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Email digests 

Stay in sync with your 
pipeline through insights 
delivered to your inbox 
 
Sign up for daily or 
weekly email digests 
tailored to your role 

Admin digest: Highest 
sales won, hottest new 
leads, sales and activity 
leaderboard, pipeline 
snapshot 
User digest: Upcoming 
activities and tasks, hot 
leads, leads closing soon 
and going cold 

 

🚀 Launched!
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Page visit marketing automations 

Automatically turn website 
interest into timely follow-up 
 
Trigger automations when 
contacts visit specific pages 
 
Page-based automations let you: 

Send drip sequences 
Get notifications 
Add tags  
Add/remove contacts to an 
audience  
Create a new lead 

 

🚀 Launched!
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AI email campaign generator enhancements 

Use AI to quickly 
create Broadcasts, 
Newsletter editions 

(new), and Drip 
campaigns (new) 
 
Option to choose your 
pre-existing 
templates 
 
Significant design 
improvements 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AI landing page generator 

Build landing pages that 
convert—with just a prompt 
 
Generate content, images and 
CTAs for a branded landing 
page using Nutshell AI 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Multi-page and 
progressive forms 

Make form submissions easier than 
ever for visitors interested in your 
offerings  
 
Collect customer & lead info through 
dynamic, multi-step forms instead of 
one long form. 

 



22

Engagement report 
Understand how your website 
visitors are engaging with your 
web chat. 

🚀 Launched!
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AI Chatbot enhancements 
Chatbot report: get insights on 
the questions your bot is 
handling 
 
Support for more training 
content 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Shared email inbox 
For teams that collect leads 
via an email inbox 
 
Sync your shared inbox to 
Nutshell 
 
Triage and create leads, so 
it’s clear who owns each 
thread 

 
 

sales@yourcompany.com



Resources 
Stay up to date with our feature 

releases by keeping an eye on our 
Product Updates & Enhancements 
page or signing up for our Shipping 

News newsletter. 

Need help getting started?  
Check out our comprehensive 

support articles or reach out to our 
support team for more information. 

 

Want to get early access or be 
part of a future beta release? 

Email us at beta@nutshell.com to 
be on our shortlist for feature early 

releases. 

https://www.nutshell.com/product-updates
https://www.nutshell.com/shipping-news
https://www.nutshell.com/shipping-news
https://support.nutshell.com/en/
https://support.nutshell.com/en/
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
mailto:beta@nutshell.com


Q&A 
Got any questions about our recent 
or upcoming feature launches? 



Thanks for joining us today! 


