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If You Don’t Get The Recording

e Check your email spam folder

e Not there? Head to our Webinars & itk

Guided Tours page to find this and all Webinars & Guided Tours
past webinars
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*Note: You can also subscribe to the Nutshell YouTube Channel to ensure you
get notified whenever we publish a new video. On-Demand Webinars
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Nutshell Basics Sales Automation Workshop Nutshell's Email Capabilities
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https://www.nutshell.com/guided-tours
https://www.nutshell.com/guided-tours
https://www.youtube.com/@nutshellcrm

What We'll Cover Today

e What Launched in 2025 ~15 minutes
e Where We Came From — Where We're Going ~b minutes
e 2026 Roadmap ~10 minutes
o Q&A

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!




Past Year Recap:
2025 Shipping News



2025 at-a-glance

e \Web chat (February 2025)

e Form submission tracking (February 2025)
e Nutshell Quotes (March 2025)

e Smart lists and audiences (March 2025)

e Emailclick link report (March 2025)

e Metaintegrations (April 2025)

e Al Agents (May 2025)

e Scheduler managed meetings (May 2025)
e Product importer (May 2025)

e WhatsApp integration (June 2025)

e Email preference center (June 2025)

e Nutshell Invoices (July 2025)

Google Meet Al integration (July 2025)

Close lead follow-up automation (August 2025)
Al Chatbot (September 2025)

Microsoft Teams Al integration (October 2025)
Task Report (October 2025)

Product categories (October 2025)

Lead page updates (October 2025)

Al insights with MCP (November 2025)
Calendar sync enhancements (November 2025)
Draft pipelines (December 2025)

One-click email campaign builder (December 2025)

Engagement Report (December 2025)



https://www.nutshell.com/blog/manage-chat-agent-availability-more-effectively
https://www.nutshell.com/blog/track-and-view-form-submissions
https://www.nutshell.com/quotes
https://support.nutshell.com/en/articles/8428926-crm-records-working-with-lists-of-contacts
https://support.nutshell.com/en/articles/8428878-marketing-reports-track-campaign-engagement
https://www.nutshell.com/blog/meta-integration-nutshell-engagement
https://www.nutshell.com/ai-agents
https://support.nutshell.com/en/articles/8428989-scheduler-plan-schedule-and-manage-meetings#h_2b62dc0388
https://www.nutshell.com/blog/import-all-your-products-with-product-importer
https://www.nutshell.com/blog/whatsapp-business-integration
https://www.nutshell.com/blog/email-preference-center
https://www.nutshell.com/blog/nutshell-crm-invoices
https://www.nutshell.com/blog/google-meet-ai-integration
https://www.nutshell.com/blog/closed-lead-follow-up-pipeline-automation
https://www.nutshell.com/blog/ai-chatbot
https://www.nutshell.com/blog/microsoft-teams-ai-crm-integration
https://www.nutshell.com/blog/track-task-follow-through-across-your-team-with-nutshells-task-report
https://www.nutshell.com/blog/nutshell-crm-product-categories
https://support.nutshell.com/en/articles/12459080-crm-records-customize-your-lead-page-by-pipeline
https://support.nutshell.com/en/articles/12631143-mcp-server
https://support.nutshell.com/en/articles/8428898-how-to-sync-google-calendar-with-nutshell
https://www.nutshell.com/blog/new-draft-pipeline-status-in-nutshell
https://support.nutshell.com/en/articles/13133850-one-click-email-campaign-builder
https://www.nutshell.com/blog/improve-chat-conversions-with-engagement-report

Where we came from:
Nutshell is the
easy-to-use CRM.



2026: Where Nutshell is going

Nutshell is the easy-to-use CRM that saves you time.







Coming this spring &
summetr...



New Explore page

Your new home for getting the most out
of Nutshell!

e Seerecent product updates as
they roll out

e Discover upcoming events and new
parts of Nutshell you didn’t know
existed

e Leave reviews and feedback for our
team

%} Lau,—,ched!




Nutshell Al e -

Sales
Marketing
Engagement +, Nutshell AT J

Al that gives you time back

Companies

We believe the best technology feels invisible — quietly amplifying your work,

. .
People not complicating it.

® Ime-savin
Leads Nutshell AT works alongside you, taking care of what's routine so you can

focus on what's real: the people, the deals, and the stories behind every
connection.

ol Reports

+. Nutshell AT

e Built into your Nutshell workflows

Al Usage This week  This month  This year

Overall time saved Leads researched Activities summarized Leads summarized Features used

1125.6 h 730 315 61 35%

Top Al features
Ranking - Hours saved

e AI Assists

Top Al users Top

Leaderboz rs saved per us Ran

1 e Lisa M. ¥ 110n 1
o

1 55 Email campaign builder ¥ 2,601h
2 n Charlene W 92h 2
€3 Settings R e . ;
e Al Outcomes - | [ 2B s
s @ oevinm. 321 s . 3 & Monday morning barista 901h
4 Q* Sales report generator 701 h
Al features
4+
88 All =% Conversationalagents B3 Emailagents €] Notetakers © Sales L 5 Sales chatbot 611h
Conversational agents
+ =+
w5
Sales pipeline designer Sales objection coach
Lead research report Helps you design and build Persuasive options tto
Amberline LLC best practice pipelines. say when a lead pushes back.
W Company Overview
Gogotech operates in the computer hardware
industry and is based in Appleton, Wisconsin.
4 o
Lead researcher SEO Reviewer
Fetch key information about your lead in secon S nd detect SEO
Explore > improvement opportunities

Email agents




Mobile Al activity logging

e Log or schedule activities on the go using
your phone’s microphone

e \oice capture, powered by Nutshell AI,
turns your voice notes into activity details

e Available for iPhone and Android

e Later this year: automatically create tasks
from detected items

(9 Log new activity

Today I met with Todd Kerns
from Ypsilanti Movers for like
30 and they talked about the
issues they are facing with
their CRM and how automation
was a big deal, so I mentioned
how our pipelines worked and
the new Al features we
support, so he became really
interested. I said I'd schedule
an on-site demo and send a




Design refresh for Company and People

e The lead page redesign is coming to
company and people pages

e Introduces customization
e Drag-and-drop ordering
e Quick logging

e Your custom fields front and center




5 new phone integrations

o Connect your phone
with a few clicks

o Automatically:
o log calls
o transcribe calls
o summarize calls
o get next step insights
o add all info to timeline

Phone call with Ash Oakwood

=* AI summary: Megan sent pricing proposal
last week. Lead opened email 3, clicked...

Email exchange with Jamie Rivers

=% AI summary: Followed up on the project
scope. Jamie expressed concerns about time...

Meeting with Taylor Brooks

=% AI summary: Discussed the design
feedback on the latest prototype. Taylor appr...

ROOCO

Ash Oakwood

Jamie Rivers

Taylor Brooks

Today
12: 00 PM

Yesterday
3:30 PM

This week
2:00 PM

Launched!

Log call
Log call

Logged

ah



Al follow-up tasks

o Works with every Nutshell
Notetaker (phone, Zoom, etc)

o Detects action items from
your phone calls and
meetings

e Automatically adds them as
reminders

Serra Heck & Jared Knotts - 30 min Demo
February 18, 2025 « 11:00 - 11:30 AM
Jared Knotts, Sarah Heck

] Internal notes Overview

The meeting was between Sera, a customer using the Nutshell CRM system, and Jared, a
R GalEhHAT Nutshell representative, conducted over Zoom. The key topics discussed were cleaning up

Aiinlinata ~nntantn Avantad Alivina A vanant cnvandchAant imanart Aanfisicinag Cava Th dAnma

Prepare demo slideshow for Thursday
G5 (© DueFeb 20,2025 2 Jared Knotts v

B via Serra Heck & Jared Knotts - 30 min Demo - Feb 18

T YAITU JIUVWTU UTIA HUW LU UJT UAIIIUAIUD GIU dAVOU I TPV LD LU LIGUN JLALTU UTatd.

Follow-up tasks (2)
D Schedule a follow-up meeting with Serra

(® Due Feb 20,2025 2 Jared Knotts

E] Prepare demo slideshow for Thursday
® Due Feb 20, 2025 2 Jared Knotts

L;} UJZ"} l‘@ @ Nutshell AT

Logged by Jared Knotts on July 2, 2025 via Calendar sync
Logged

< Synced with Google calendar




% L
| ead researcher Uncheq

Set up your lead researcher

To start researching your leads, share m

75 LEAD RESEARCH Y a few details to get company insights

Tell us about your business *

e lLead outreach just got N\

Ideal

faste r a n d S m O Ot h e r. We provide expert software development services, helping businesses innovate and |

®@ B2B software consultancy (core ICP) streamline their operations for maximum efficiency.

ResearCh and qualify ® Product SaaS buyer

® Mid-sized, services-led revenue model

leads instantly with 8 Company Profe

Employee-owned custom software consultancy

° °
ializing in design-led digital products f |
AI- powe red I n SIgh ts specializing In design-led cigita’ products for Sales Manager at a tech firm, seeking innovative software solutions to enhance lead

Starpeandienterpise 16Ams; Long-stanting: ualification and streamline operations for maximum efficiency in client engagement
Midwest-based, B2B-focused. 1 & P ciency gag s

Briefly describe your company and the markets you serve

Who is your ideal buyer *

Industry Team Size

* Nutshell Al gathers e _—
company context and ‘ -

The type of customer our Al should match with the right leads

. ) bensine ML Revenue ‘ Employee count ’
talking points, then o6 0B = | O
presents a clear — R
summary and measures . . .

the lead’s fit for your
business




Email digests # Launchegy

e Stay in sync with your
Nutshell

pipeline through insights User weekly digest
delivered to your inbox 9

Good morning! =
This is your personal Nutshell digest. It’s built from 123 leads & 3,123 closed

1 ! leads assigned directly to you.
® S I gn u p fO r d al I'y O r FreshHarvest Solutions last contacted 5 weeks ago
. . Lookback Alex Johnson $1,250.00
weekly email digests
. Alex was last contacted 5 weeks ago. You two
tal l.O red tO yo U r rO l.e LaatTopiGaies discussed on upgrading their Nutshell plan but needed

o Admin digest: Highest e
sales won, hottest new $4,123
leads, sales and activity Sales forecast

. . $2,123
leaderboard, pipeline
shapshot

o User digest: Upcoming
activities and tasks, hot
leads, leads closing soon
and going cold

Suggested action
Email Alex a follow-up email that isn't pushy with 3
options

$5,489 — to wait on Alex’s annual meeting to discuss budget.

View Sales report




Page visit marketing automations # Launchegy

® O https://www.ironclad.com/savings v

e Automatically turn website
interest into timely follow-up

[\ Someone just visited your site!

Just now
SMALL EXCAVATORS

e Trigger automations when BIG SAVINGS B==108 -
contacts visit specific pages -

e Page-based automations let you: ST |
o Send drip sequences ‘ e

Deliveries Openrate Clickrate Bounce rate
3 33% 0% 0%

o Get notifications o \\
o Add tags EAD“NE sty e
o Add/remove contacts to an

audience

o Create a new lead

d on that statement t
your customers prok




Al emall campaign generator enhancements

Email broadcast

Broadcasts > New broadcast

‘ Use AI tO q u iCkly @ Editor B Details 4 A/Btest o0 Engagement & Drip Sequence

create Broadcasts, B | o
11 =+ Write an energetic email promoting BuildCon25.
N eWS lette r ed It I O n S = Highlight that it's the premier event for industry
. innovators and that readers can get 25% off with
(neW), and Drl p a coupon. End with a clear CTA.
campaigns (new)
L

e Option to choose your

pre-existing
templates 1500ft, 3 bed House —

Find your ideal home in South Beach, Miami! This 1¢ g

300 s fee 2 dynini: experiencs!

=
property boasts modern finishes, a private pool, and is steps from

dining, shopping, and the beach.

e Significant design

Improvements




Al landing page generator

e Build landing pages that
Convert_WIth JUSt a prompt Create an energetic landing page

promoting BuildCon25.
Highlight that it’s the premier event

e Generate content, images and o R TR el
CTAS fO r a. b ra. ﬂ d ed l.a. n d | n g Ip:crtllcczzailgtgr;)ng headline, a brief
. section explaining why the even
page U S | n g N UtS h e |.|. AI ma:ters, arF:d a clegar chtlr:o actiotn to
register

Create landing page

Select this option

Select this option

Select this option




Multi-page and
progressive forms

Book and appointment

e Make form submissions easier than 1 — 2 — @ — ®
ever for visitors interested in your Sl S il SR
offerings

Full name *

e Collect customer & lead info through Jane Osborne
dynamic, multi-step forms instead of S
One l'ong form' Enter email address

Phone number *

+1 000 000 0000




Engagement report # Launcheq)

5 Last 90 days v
re users interacting with your chat widget?

® Understand how your website o

visitors are engaging with your 123,420
Web Chat. Vistors Completed actions by week

1% Day Week  Month
Opens ®
@ Chats ® Bookings ® Calls ® Emails Quotes M Texts
972
Opens 60
4% 45
Actions & %
51 6 1 al il 3] 15
Chats Calls Text Emails Quote Bookings l l I
1 hm
51% Oct30 Nov9 Nov 23 Dec7 Dec21 Jan4 Jan18
Leads ®
= 2
Leads otal actions vg actions per day
10%
Sales @
11

$124,600 Sales




Al Chatbot enhancements

e Chatbot report: get insights on

the questions your bot is
handling

e Support for more training
content

@ Q search

LEADS

Y& Sales

& Losses
I3 New leads
Q Attribution
loi  Forecast
€3 Custom

=

& Activity
624 Email

@ Tasks

)THER

Lo oo

Ga Engagement
|& Snapshots

Ya Funnel

Chatbot report

How are users interacting with your chatbot?

Allthreads (D Identified threads

@' Chatbot summary for August 15 - September 15

o0 Performance

NutBot successfully handled pricing overviews, trial
signups, and basic feature questions, but struggled with
plan-specific features, integration compatibility, and multi-
turn follow-ups

Total visitors

12,305 942
Top nudges
Most selected nudge and their source page

Chatbot conversations

Chatbot feedback

View recent threads rated positive by Al

=% Sarah asked if Nutshell
CRM offers a free trial

e Sarah Smith
Last seen 3 hours

Sarah Smith @2

=* Discussed integration
options with existing
software

=% Sarah asked if Nutshell CRM offers a free trial

e Is there a free trial available for CRM?

Emily Rivera &7

=% Explored pricing tiers
and discounts available

Yes, we offer a free 14-day trial of Nutshell so you
can explore all the features and see how it fits your
needs. You can start your trial here: Try Nutshell
For Free.

James Patel @6

=% Requested additional
features for next quarter's
roadmap

e Thank you

Samantha Lee @5

2 Activity
Chatbot activity peaked on Tuesdays through Thursdays
between 10:00 AM and 2:00 PM

% asking for a human

53%

Chatbot feedback

Nutshell AT

@ Impact

The chatbot created 312 new leads during the selected
period

Proactive nudges drove 41% of conversation starts.

% chats filled out a form

78%

Ratio of conversations Nutshell Al rated as good, bad or neutral

1 ((canTsee ademo or try it free before buying Jhomepage, +2 58 threads
60% 10% 30%

2 \ What features are in the Nutshell Pro’ /homepage, +1 24 threads e
3 (What's the pricing for CRM in Nutshelr? ) /homepage, +1 20 threads

Whatis E pricing a
4 [ Whati ) pricing 17 threads ® Good threads @ Bad threads Neutral threads
5 ‘ Connect with a sales representative ) pricing 13 threads
Most common topics Top frustration topics
Top 5 topics by conversation volume in the selected time period Top 5 topics where users expressed frustration anc ested human help
1 Pricing & plan 158 threads 1 “Connect with a human” not visible 54 threads
2 Feature discovery & comparison 65 threads 2 Login / Password reset failures 52 threads




Shared email inbox

e Forteams that collect leads
via an email inbox

e Sync your shared inbox to
Nutshell

e Triage and create leads, so
It’s clear who owns each
thread

© nutshell Q

8 Dashboard

© sales

<l Marketing

ENGAGEMEN

D Leads

Q) Chatbot threa

B Companies E
Gi Allchannels

2 People ol

B Leads

ol Reports

@ Yourinbox

Nutshell AT
B sms

% Messenger
Instagram

WhatsApp
ADMIN

& Setup

& Agents

R Settings

v

‘ All 262

€) Unassigned 206

sales@yourcompany.com

+ Add new ?2 ¥ “ +.

Email ®

@ Chat settings
Connect with web visitors and generate leads using our AI chatbot

Open 262 Closed

@ chad - Chad @
Last seen 7 hours ago

No problem - I'll connect you with an agent
shortly.

Blake Brdak v Open

Blake Brdak Jan 16

2:49 pm

CRM | B2E & Conta i 1t m, Friday, 2:47 PM

@ rarker Blake ° What does Nutshell cost

No problem - I'll connect you with an agent

shotity. We offer a range of plans starting from $13 per user per month for our basic

Blake Brdak Jan 16th, 9:39 am options, with more advanced features available on higher-tier plans. You can
see all the pricing details and compare plans here: Compare All Plans.

@ Ann Brown ]

Microsoft 365 does not include a built-in ° Speak toa live agent

program specifically for converting PDFs to
IPGs; you can use free online converters or

dedicated software like Adobe Acrobat or. You can use the "Connect with a human® button below to speak with a live e
agent.

Dec 18th,

@ Prefernottoshare that ght O xoanmans
* now

Certainly! Our Al features in Nutshell include
timeline summarization, call transcription
summaries, voice-to-text note-taking, and
Al-powered sales insights. These tools help.

No problem - I'll connect you with an agent shortly.

Brdak, Friday, 2:49 PM

Pedro Pazr Dec 17th, 2:00 pm
e brandon =
hi
Brandon Linvill Nov 14th, 11:09 am
@ nataya )
Hi

Jared Knotts Nov 12th, 12:03 pm




Stay up to date with our feature
releases by keeping an eye on our
Product Updates & Enhancements
page or signing up for our Shipping

News newsletter.

High-touch sales pipeline

Resources

Need help getting started?
Check out our comprehensive
support articles or reach out to our
support team for more information.

Want to get early access or be
part of a future beta release?
Email us at beta@nutshell.com to
be on our shortlist for feature early
releases.

& Import & Email @ Share
Shared list - Created by Jeremy F. on July 18th, 2025
Y Assignee v Open v Trials: High-Touch Sales Pipeline v Only hot 1 @ © o0 Bl Broadaant
Sales report = mail broadcas R o
o——N e =
= Prospecting 3 $93.5k Qualify 20 $1.4m Pitch 6 $267K Close 8 $725K Won 8 i
v Value B La v ditor B3 Oetalls ¢ A/Btest o0 Engagement & Drip Sequence
}  Basetext $27.6k i ¥ Newing Industries ¥ Welch & Co. $51K @ % Norris Consulting $27.6k i
Month 3 s Willa Allison b @ The Drip Society
o 2 Quot Basetext _Newing Industries Welch & Co, Norris Consulting |
= E— D 6days = g
&5 [ 4 venturesilicon email % Maxwell Corp 31.5k
8 I . g link. Demo scheduled
i Jerry McMille | Accent Corp $42k Phil Maxw
| Venturesilicon ___o—Iginia Sp X Maxwell Corp
320K s vAccem Corp ¥ Riverton Media $75K : ‘70 —
. than R X ]
) Tristone $34.5k } o W Greene Enterprises 9k 2
- Swa » Telemath Inc. $51k i Aiverion Media wra Greer N
‘“‘Ea il ia=RRRRR Tristone Greene Enterprises
35k 30K ¢ = J
. l Telemath Inc. ¥ Green Valley Farms $30K : = e
E N { » ;‘ P Al 7 Benson Solutions $92.4k : o
' v . o h < Aylwin & ¢ —sen Valley Farms A% . o.a ju
v s 7k - : Barista Training -
| | ) Benson Solutions ) » ) » ‘
$31,468.85 $2,248 ( ,A}len & Co. | Tech Innovations Inc. & 390K Join us for an exciting barista training designed = i
ot AR — v ) beginners! This hands-on workshop willintrod £ * w
g ik — ¥ Hudson Tech ¥ $115 coffee making

SRS PO TJech Innovations Inc.


https://www.nutshell.com/product-updates
https://www.nutshell.com/shipping-news
https://www.nutshell.com/shipping-news
https://support.nutshell.com/en/
https://support.nutshell.com/en/
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
mailto:beta@nutshell.com

Q&A

Got any questions about our recent
or upcoming feature launches?



Nutshell 3

Thanks for joining us today!




