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Recap Nutshell’s top launches from the first half of the year
and look at new features coming this Summer
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Updated Regularly goals, email sequences, sms sends and more. Some of the new capabilities coming in 2026

include mobile AI activity logging, Lead researcher

get notified whenever we publish a new |
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video.

Nutshell

@nutshellcrm + 2.98K subscribers - 420 videos
The time-saving CRM ...more

@ nutshell.com and 2 more links

Home  Videos Shorts Live Podcasts  Playlists ~ Posts Q

Nutshell in 90 Seconds

3,662 views + 3 months ago

Nutshell is more than just a CRM. Take a quick (and we mean
QUICK) product tour of what's possible when you use Nutshell

Get more » leads, fast



https://www.nutshell.com/guided-tours
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https://www.youtube.com/@nutshellcrm

What We’'ll Cover Today

What Launched in the first half of 2026
Headstart Sprint!

2026 Summer Roadmap
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Q&A

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!

~5 minutes

~5 minutes

~25 minutes

~10 minutes
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Admin email digests

User email digests

AI-powered mobile activity logging
Page-based marketing automations
Google Analytics 4 (GA4) integration
AI Chatbot report

SMS Audiences

Shared email inbox

Multi-page forms

Branching forms

Custom field merge tags in Personal emails

Nutshell chatbot enhancements

Scheduled sending for Personal emails

Recurring tasks flexibility

Per-user sales quotas
Add a Google Meet, Teams or Zoom to an activity
Invite attendees to an Activity

Numeric custom fields

Scheduled exports

Revenue value installments

Bulk duplicate cleanup

Search bar improvements

Al lead summaries

Improved CSV importing
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Sales documents & e-signing (Proposals &

Invoices)

View all of our Product Updates



https://www.nutshell.com/product-updates

More visibility for Product Updates

Keeping you up to date to get the most out of Nutshell
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Our focus is on you.

& [+, Nutshell AT

] Log new activity

Today I met with Todd Kerns
from Ypsilanti Movers for like
30 minutes and they talked
about the issues they are
facing with their CRM and how
automation was a big deal, so
mentioned how our pipelines
worked and the new Al
features we support, so he
became really interested. I
said I'd schedule an on-site
demo and send a proposal for
30 seats.

f Edit \/ Continue

Qf Resume recording




Your Success is our WHY

Keep Nutshell intuitive and
easy to use

Email broadcast RGP

@ The Drip Society

Enroll now

Minimize admin tasks & enhance

your sales-related tasks

Sales metrics Q

Metrics - Month-to-date

New leads

29

Unchanged from this time last month

Open leads

$3.26m

Down 13

from $3.77m conversions this time last month

ne last month

Continue to connect Nutshell to
your critical business systems.

NUTSHELL IQ




Summer 2026
Roadmap




Summer Hackathon

A head start, heads down SPRINT to make Nutshell even better.

Decimal places for product quantities

One-click ChatGPT integration

One-click Claude integration

Person / Company page beautification

€ Styling updates for better contrast, hover
states and customization layout entry points.

More control over activity invitations

Nutshell Forms page loads faster

Nutshell Invoices push to Quickbooks - 80% done

Scrollbar clean up

Updated “Add new”

Dashboard task filters

& Filter by pipeline + a search bar

Multiple Quote templates

N2 28 27
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Summer Hackathon

F]

Company
Organizations you do business with

E

Person
Individuals you do business with

| ©

Quote
Create and send sales quotes

Invoice
Create and send invoices

=

Email campaign
Create and send beautiful messages

SMS

Send text messages to contacts

List my open leads from Nutshell by value from
highest to lowest

- Lead D Document @ Landing page
Potential sales opportunities =4 Send proposals and sign contracts Create pages that capture leads ¥ Nutshell
K
Activity o Form
ite @ Calls, meetings, and interactions Collect leads from your website ‘ Lead-2862 $31,000
B Aquora Purifiers
{ 5 Task ® Casey Yost
] Reminders and follow-up actions » MC Demo Pipeline ¢ Stage: Qualify
N % Import Showing 1 of 12 results View in Nutshell -
Import existing data into Nutshell
\imee Clarke
@ P
. w Activities Tasks Timeline
Ms. Aimee Clarke
Purchaser, 3M Type v Assignee: Jared Knotts v

Q, +1847-544-1909
& aclarke@3m.com

(J Only hot leads M Filter by pipeline... v

Contacted Jul 10th, 2026 [ tria
Past Today Tomorrow Future
0 0 4 31

Tomorrow: July 14th



Coming this
summetr...




Mobile App: Modernizing the Mobile App

More than just a coat of paint!

Brightpath solar rollout

= Arebuild from the ground up to make future updates ; © G
more streamlined T Reports

Alex Rivera ) Quarter

AR iness Analytics Activity

Updated Home screen: Task dashboard

Mark called Tuesday confirming budget for 12 seats.
Demo set for regional managers on Thursday. Ben Cole

Updated UX for App pages and SearCh feature NorthGate Outdoor Media LLC .5 4 Recap Alsummary FORECAST

Easier to create leads and access to more reports |Gt

, Mark Delgado logged a call
Confirmed budget approval for 12 seats at Pro tier.

Click-to-call & email directly from the App

Mark Delgado scheduled meeting
Product demo - Thursday, Jun 12 - 2:00 PM

A 20 25 N 7

Ability to view more features

Ben Cole replied to email

Thanks for the proposal — forwarded to CFO. Answer
by end of week

€ Quotes, Invoices, Documents, Timeline recaps, etc.

B Mark Delgado added a note Juns
Discovery call done. Strong Pro fit. Budget ~$17k.

- SMS from mobile a2

This project kicked off in July 2026. This is not a complete list and not all components
will be launched by the end of Q3, but we plan to continue the improvements once the
groundwork is complete.




Forms: “Other” Flow

< Back

Get more information.
=> Previously:

€ Answering “Other” branches to a
separate page in the form

= Now live:

€ Lead canfill out what “Other” is
without going to another page.

€ more of awinis having a second
value to “other”

Customer Profiling

Summer activity

What is your favorite ice cream?
O Strawberry

O Chocolate

O Vanilla

QO Other:

@ Preview
< Field settings

Required (@ |
Label
What is your favorite ice cream?
Entity
@ Person
Field options £ Edit

Strawberry
Chocolate

Vanilla

Add “Other” O

Mapping v

This field maps to the What is your favorite ice
cream field in Nutshell.
Additional rules

O Update person based on the answer to this
question

[J Pre-select an answer to this question




Forms: Filter less qualified leads

Segment or Filter for Business emails

- Ifyou get low quality leads (maybe not

quite spam) from people with free email Form settings

Business domains only

addresses.

. . . . Block free email
=> Filter through a different pipeline domains

gmail.com yahoo.com hotmail.com

On block: redirect to custom URL

o




VisitorlQ: More customization

More filters = More impactful
- Add “URL” as a filter

€ For companies that visit your
high-intent pages

Saved filter: heavy machinery, US

=  Filter by most recent visit

machinery 100

-=> Get notified when an Ideal Customer hits
your sight a Matcr‘\vfound: Ferrow Industrial

€ Filter set |

€ Notifications on

€ Get a notification to unlock and work
the lead

Industry: Heavy Employees: 10-

Visited:
/pricing




Email marketing: Smart sequences

Make your Marketlng fouow ups even < Back Acoustic Guitar Purchase Draft
more effective ‘

= Email drip follows a different sequence
based on what the recipient does - oot ¥ {
&

€ Opensemail
Decision actions split contacts into Yes and No

paths based on whether they meet a selected

@ Trigger condition.

€ Clicks email
€ Visits a specific web page 4 ° v
Eg:) Decision © Wait up to 3 days & Previous email was opened
‘ R Previous email was clicked

4 Linkin previous email was clicked

€ Fills out a form

8% Web page was viewed

o

No

Yes -
Form was completed

° e ® Reply was received

[© Contact has tag

-> More triggers available with our Node
editor

L.p Custom field matches value

7] End sequence 7] End sequence




Sales: Calculated custom fields

Math, automated for you.

-=> Calculate

e @
L 2 Averages Custom field report

Contract value, across 42 deals

= If/Then functionality

Total Average
$184,200 $4,385




Sales: Private pipelines

Cancel Manage pipeline visibility Save

More Admin controls over who can see Pipelines

°
. . m
Pipelines a s/5
Manage your team’s sales process and pipelines

-> Mark a pipeline as “limited visibility” @

Q: Active 28 Drafts

e Decide WhiCh users or teams have access to Choose who can access this pipeline. Anyone with

Trials: demo:drive sales | [Bnend B oleads access can view the pipeline and all associated leads,

6“1 . o eg epe 17} . . companies, and people.
limited visibility” pipelines —

1:Many Demo Schedule a demo
A Specific users @ Everyone

- Admins can see a list of all pipelines marked R ——— il 3
as “limited visibility”

Discovery/Start trial Start trial/Demo Close/Start trial

-> Users without access to a pipeline can’t see:

#4 pipeline  Active s Everyone 98 open leads Manage visibility Adc

M M Discovery/Start trial Start trial/Demo Close/Start trial
€ the pipeline

#4 pipeline  Active R 9people 10 open leads Manage visibility

€ theleadsin that pipeline

Discovery/Start trial Start trial/Demo Close/Start trial




Sales: “Away” status for Lead assignment

Round Robin around your team’s schedules

-> Sales reps can set their status as “Away”

-> They’ll get skipped in the Round Robin
rotation until resetting their status to
“Active” Lead assignment queue
-> Great for when: JD  Jordan Active
Diaz
€ Reps go on vacation .
MK  Maya Kim Away, leads

paused

€ Needtofocus on a larger deal




Multi-account login switcher

Great for:
'NJ Nutshell

- Consultants with multiple clients using

Nutshell m Nutshell v

=> Business owners with multiple businesses O Oakwood LLC

=> Switch between accounts without having to Treehouse Corp.

log out

Companies
People

Leads

Reports




AI. MCP Write Functionality

Do more with Nutshell’'s MCP server

=>» Current:

€ Read-only: LLMs can access your data
for deep analysis

-> Coming soon: n
¢ Write: once you done with your Move the Treehouse Co. deal to Proposal and
analysis, push data and information log today’s call
back into Nutshell from Claude and
ChatGPT

Updated stage to Proposals and logged your
call.




Integrations: Integrations, Integrations

More connection, less work. - QD
. *a® ©
Integrations

9 I n te g rat i O n S W i t h Ot h e r a p p li Cat i O n S a l I'OW fo r Nutshell connects with over 5,000 applications. We believe that ° Q

Integrations should save you time and be customizable to your needs.

€& Lessdataentry

.
€ Real-time accuracy |

Fxplore L] Show instailed {4}
al. =% Al @ Communications (9 Email & calendar &1 Marketing ] Forms & webstes [ Documents 9 Productivity

€ Smarter automation

oM A

=> Adding to our Library of Integrations ®

Prospector 1Q
@ Improving Quickbooks QuickBooks e ol I g
Keep customers, invoiges, and Expiore [ Expiore |
€ Finalizing a sub-roadmap for e,
|ntegrat|ons Documents 4 Instant o A
People IQ Slack
Install {vmhu 1M ords v Get instart noli
€ You can always reach out about a BT v i e i —
custom integration a— -
-> Easier to navigate integrations in app @w N

Manage Ins



https://app.nutshell.com/setup/integration/custom-quote

Try All Features

Try before you buy!

-=> Some of our customers have been with us

since we only had CRM plans.

=> Even new customers may not have enough

time to try everything in a 14 day trial

=> This update will allow you to trial additional
Nutshell features before purchasing or

upgrading.

You are previewing:

Engagement m

12 of 14 days left
(v) 1:1 SMS conversations

Dedicated business phone
number

-, Facebook, Instagram &
- WhatsApp messaging

(v) Shared inbox centralizing lead
communications

Custom chat widget branding




#Nutshell CRMSummer

Mobile App Upgrades “Away” status for Lead assignment

Forms: “Other” flow Multi-account login switcher
Forms: Filter less qualified leads MCP write functionality

VisitorIQ Upgrades Integrations

20N I N

Email marketing: Smart sequences “Try ALl Features

Calculated custom fields

\ 20 N N

Pipeline visibility controls




Stay up to date with our feature
releases by keeping an eye on our
Product Updates & Enhancements
page or signing up for our Shipping

News newsletter.

Resources

Need help getting started?
Check out our comprehensive
support articles or reach out to our
support team for more information.

High-touch sales pipeline

Shared list - Created by Jeremy F. on July 18th, 2025
Y Assignee v Open v Trials: High-Touch Sales Pipeline v
Sales report wioad
Vinat are our saies this period? & Downicad @ shace m

= Prospecting 3 $93.5k Qualify 20 $1.4m
YV Segmentation v Value Quantity B Last90days v
) Basetext $27.6k i ¥ Newing Industries $34.5k :
Day Week Month  Quarter Year o
® Quarter 0 Quota Basetext ___Newing Industries

p— Ry saLsk i [P odars
330K | » VentureSilicon
|

‘
Jerry McMillar | Accent Corp $42k :

| ventureSilicon B Arginia Sprague
o —ecr— vAccenthrp
¥ Telemath Inc. $51k &

¥ Tristone
Tristone Chris

$34.5k i
Michael Swanson

Telemath Inc.

{ —— _———
‘ » Aylwin&co

ene Phelps
|

$31,468.85 $2,248 [ Aviw ‘”&CO

& Import
[7J Only hot
Pitch 6 $267K Close 8
¥ Welch & Co. $51K 2% Norris Consulting

Megan Well yn Norris
Welch & Co. Norris Consulting

=% Al summary: M
HrOpPOS 2% Maxwell Corp
Phil Maxwe!

ZziS v ‘“een Valley Farms
$27k

) Maxwell Corp
¥ Riverton Media $75K ®

Want to get early access or be
part of a future beta release? Email
us at beta@nutshell.com to be on
our shortlist for feature early
releases.

B Email @ Share

HECED

$725K Won 8

Email broadcast
Broadcasts w broadca:
P Editor B Oetalls ¢ A/Btest o Engagement & Drip Sequence

$27.6k i

@ The Drip Society

Riverton Media i Grian
Greene Enterprises
¥ Green Valley Farms $30K : &

onathan Rive l Y Greene Enterprises

A reeel 7% Benson Solutions

f
I | Tech Innovations Inc.é% $90K i

Benson Solutions

= ¥ Hudson Tech ¥
Tech Innovations Inc. N

$115.2k

Barista Training

Join us for an exciting barista training designed

beginners! This hands-o

n workshop will introd ; d i« g %d
coffee making o s
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https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
mailto:beta@nutshell.com

Q&A

Have any questions
about our recent or
upcoming feature
launches?




Nutshell 3

Thanks for joining us today!

Discover more features, resources, and updates at:




