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Nutshell works where you work.
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Updated Regularly goals, email sequences, sms sends and more. Some of the new capabilities coming in 2026

include mobile AI activity logging, Lead researcher

get notified whenever we publish a new |
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video.

Nutshell

@nutshellcrm + 2.98K subscribers - 420 videos
The time-saving CRM ...more

@ nutshell.com and 2 more links

Home  Videos Shorts Live Podcasts  Playlists ~ Posts Q

Nutshell in 90 Seconds

3,662 views + 3 months ago

Nutshell is more than just a CRM. Take a quick (and we mean
QUICK) product tour of what's possible when you use Nutshell

Get more » leads, fast



https://www.nutshell.com/guided-tours
https://www.nutshell.com/guided-tours
https://www.youtube.com/@nutshellcrm
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https://www.nutshell.com/product-updates

Join the Community
Tips, advice, & ideas

Nutshell s Save time. Close deals.

v r/Nutshell_CRM ()

Feed About Best v B v

=> Share and learn about how to get the most out of Nutshell

=> Ask the Nutshell community for advice

Join the subreddit



https://www.reddit.com/r/Nutshell_CRM/
https://www.reddit.com/r/Nutshell_CRM/
https://www.reddit.com/r/Nutshell_CRM/

Enjoying Nutshell?

Let us and others know!

&5 Will Gordon

wgordon@nutshell.com

@ Not accepting chats
You are unavailable to receive

| more chats from visitors * * * * i

{ New person and company [ @) ' Do you love using Nutshell?
@ page layout

A positive review helps more businesses discover
Leave feedback

Nutshell, leading to better features for you!

Leaving a review takes under 10 minutes. Just

% Your inbox click ‘Leave a review’.

Got feedback or ideas for us? We'd love to hear!
Q Your settings Click ‘Share feedback’ to let us know.

¢ Refer a friend

% Leave areview

‘} Share feedback



What We’'ll Cover Today

Mobile App walk through
What you ear don’t want to do on mobile

What’s next for the mobile app

\ 2 RN 2R

Q&A

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!

~20 minutes

~5 minutes

~5 minutes

~10 minutes




Nutshell works where
you work.

A quick history & what’s new




History of the Nutshell Mobile App

-

First launched in 2010

First CRM with an Android mobile app

Included a business card scanner

Gave you all the People, Company, and Lead

info you needed while on the go

Add new People, Company, or Lead records

Is, and always will be available to all

customers, included with all plans

GET IT ON # Download on the
® GooglePlay il @& App Store

ah


https://play.google.com/store/apps/details?id=com.nutshell.crm
https://apps.apple.com/us/app/nutshell/id337938121

Summary of What’s New

7 \ 200 20
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New login flow

New notifications panel

Recently-viewed & search screen
Improved AI activity logging

Updated home screen

€ Task, Activities, and calendar
Updated Company, People, and Lead pages
File uploads / downloads:

€ Addimage to contact profile

€ Upload/download attachments to leads
View complete record timelines

Email + activity viewing / editing

Improved Business Card Scanner

7

Updated “Add new” flow

€ Cancreate Lead, Person, and Company at the
same time

€ Canalso add products, tags, and fields

Can view quotes, invoices, and sales documents

Reactions and @ mentions on timelines

Timeline actions include:

€ Log - Note - Email - Call

Admins can view User profiles

€ See tasks, activities, and pre-filtered reports

Improved Map view

Dark mode available




Navigating the App

Logging in and where to click




The login screen

-> Same flow as logging in from your browser
€ Login with email
€& Login with Google
€ Login with Microsoft

11:218

Nutshell

Welcome
back!

Sign j
&N into your Ntltsh

ell account




The Homescreen

=> Visuals similar to desktop Sales dashboard Hi, Charles

-=> Main view includes

€ Activities | & Activities
€ Tasks
€ Timeline Tasks

Day 4 Call/VM/Email #2

=>  You can click on any to expand for more

Initial Phone Call/VM/Email #1

information

Do some research
» Zent

=> Change the date to see future activities = Timeline
il Q +

Reports Search




Notifications, Profile, & Help Center

=> Access Notifications from home screen
€ Control notification settings from desktop

App and phone settings

-> Profile settings

€ Update your photo
& Light mode/ dark mode

€ More to come as we add more features

=>  Nutshell support
€ Full access to help articles

€ Live chat with our Support team

11:338

X Notifications

Mark all read

Dana Vargas mentioned you in a note on

MacMarr Stores

Pak and Save worth $57,900 was
Antonio Bishop mentioned you in a note
on Mission G

MVP Sports worth $13,500 was assigned
to you

Assigned to Charles Berry

Trade Silicon worth $17,400 was

Assigned to Charles Berry

Antonio Bishop mentioned you in a note
on TeleSilicon Inc.

ishop mentioned you in a note

) Dana Vargas mentioned you in a note on
Aien Ciliamm

L | oy
*\"E 6a98c22a71092+mysql8@arrow...

<

gk ) Charles Berry

Theme System

Notifications

B Activities

) Tasks

Day 4 Call/VM/Email #2

Acme Corp

Initial Phone Call/VM/Email #1

B Tristone

Do some research

) Zentrax




Notifications, Profile, & Help Center o

=> Access Notifications from home screen

€ Control notification settings from desktop

885

App and phone settings
HiCharles .
How can we help?
-> Profile settings
€ Update your photo Wl Vvessaces
& Light mode/ dark mode Ask a question

€ More to come as we add more features

=>  Nutshell support
€ Full access to help articles

€ Live chat with our Support team




Bottom Menu

- Home
Search
Q
—-> Lists & Saved lists
® People
¢ Company Zowrex
‘ Leads Lead-15
il Q +
- Reports Reports Search

€ Full access to reports

Unnamed person

Nimcan

- Search s =

Reports

€ For any Person, Company or Lead

*Access to saved lists, reports, and leads follows the same rules you have set in the desktop app.




The last menu item Is a big

How you can new information into Nutshell
-> Openanew lead

-> Add a new person record

-> Add a new company record

-> Schedule a new activity

-> Log a past activity

-> Scan a business card

Open a lead

Add a person

Add a company

Schedule an activity

Log an activity

Scan a business card




Adding new
information

Adding new Leads, People, Companies and activities




Adding a New lead

- Add New
=> Scan a business card or enter manually
=> Choose pipeline and assignee
=> Add information
€ Allrequired and optional fields match
what you set up in your Nutshell

configuration

=> Can create a new Person or Company

X  New lead 0

Start from a business card

We'll queue up the person and their .
company, and name the lead.

PIPELINE

Y Pipeline

cB Assignee

Reassign

PEOPLE

+ Add a person

COMPANIES

+ Add a company

PRODUCTS

+ Add a product

X  New lead

CUSTOM FIELDS

See all custom fields

LEAD DETAILS

Tags
Sources

Competitors

Est. close

Confidence Pipeline default




Adding a New Company

- Add New
=> Similar process to adding a new Lead
=> Enter all required and desired information

=> All required and optional fields match what

you set up in your Nutshell configuration

-> Can create a new Person when creating a

Company and vice versa

X | New company

Snap the card and we’ll fill in the
company name and contact fields.

. Start from a business card

'l Add photo

Email

© Add another email

X

RS

New company

Address

Company type

COMPANY DETAILS

CcB

B

Tags

Assignee

Custom fields




A

Ing a New Person

X  New person

Start from a business card
Snap the card and we'llfill in the
name, company and contact fields.

Add photo

< Email

Address

COMPANIES

X | New person

COMPANIES
+ Add a company
PERSON DETAILS

o Tags

cB Assignee

= Custom fields




Or use the Business Card Scanner

- Add New

ol
‘ Scan card

=> Similar process to adding a new Lead

=> Enter all required and desired information

=> All required and optional fields match what

you set up in your Nutshell configuration

-> Can create a new Person when creating a

Company and vice versa




Scheduling a New Activity

- Add New

-> Choose:

< $37,200

€ Activity type | » AcmeCorpo

a 15-minute
intermittent

Date & time

Log ¢} Note £ Email

Additional participants

\ Schedule an activity
u%_‘ Charles Berry Reassign X New activity

DEFAULT PIPELINE Log an activity

Related lead

Qualify @ Log with voice capture

Scan a business card Nutshell AT

al: Log a Phone

all
—_— note and Nutshell AT will
) 4 > v

Location

* & o o

) Tasks

*  Log manuall

Type in all the di

- Add any notes or an agenda & oo

COMPANIES & PEOPLE

=
Acme Corp Put it or
with att:

=> Green check mark to save the new activity -
3 =
=> Can also schedule a new activity from any

Lead, Company, or Person record




Logging new
Activities

Add manually or Add with Al




Logging an activity

9:10

-> 2 places & 2 options X Voice capture

->  Where to start
€ Add new button

€ Any Lead, Company, or Person page

- How to log

€ Manually entry: nearly identical to scheduling X  Loganactivity

an activity

@ Voice capture Match existing people
€ Nutshell Al: record a quick voice note and e =

Nutshell Al will capture the information and log an
2/ Manual entry

activity on the right record

=> Quick and easy activity logging




Viewing current
information

What can you see and do on current records




People, Company, Leads

-> Open any record

- Scroll to see all info

€ Can see everything that you can see on desktop

=> Info you see is based on settings you set in app

€ you can control order and what widgets show

=> You can edit info, log activities, schedule new ones and

make contact

=> Location opens in Maps

€ For any Person, Company or Lead

-> Al lead summaries®

*Al summaries available on Sales Business and Enterprise

$37,200

Acme Corp

[¥) Log ¢, Note

-z"_ Charles Berry
N

DEFAULT PIPELINE

Qualify

.. Activities
e

COMPANIES & PEOPLE

.. Acme Corp

= | | IO

Hoc‘ \ Lists Reports Search

-




People page

Brook Park, Ohio
& 57°F - 9:42 AM

9

m Virginia
"V Sprague

Acme Corp

Log ¢, Note £ Email Qs call

Assign

Activities
i

CONTACT INFO Edit

4059 Peaceful Lane Brook Park, Ohi...

&

= VirginiaTSprague@dayrep.com

¢ 216-433-7437

[

Add phone, email, etc.

9:42 9:42

<

Virginia Sprague

Acme Corp

< Virginia Sprague

Acme Corp

Log ¢} Note £ Email Q, call Log ¢ Note £ Email

COMPANIES Edit

)

See all timeline entries
Acme Corp

ATTACHMENTS

+ Add an attachment
Acme Corp

CUSTOM FIELDS

Acme Corp See all custom fields

PERSON DETAILS
Acme Corp

O Tags

See all 18 leads

TIMELINE

&

3

Sep 2, 2026

Lisa Williams emailed
lisa.williams@arrowgrid.com
Polymer high-performance issue

Hi Lisa, it’s Virginia from Acme Corp. The
“system operational status” on our Poly

high-performance has been going off in I . ..l >

Reports Search
‘ 1 - 3 4 comments

_|_

BrooQPa rk

Holland Road

Smith Road

Sheldon Road

4059 Peaceful Lane
Brook Park, Ohio 44142

0 Open in Google Maps

<4 Openin Apple Maps

© OpenStreetMap




ompany page

s¢. Richfield, Minnesota

525E

Acme Corp

Log ¢} Note £ Email Q, call

@V Antonio Bishop Reassign

Tasks
o Activities

CONTACT INFO Edit
9 533 Rocket Drive Richfield, Minneso...
<

Add phone, email, etc.

PEOPLE

m Virginia Sprague
e

‘ CNLININ_Q?2 #nct

9:42

< Acme Corp
Richfield, Minnesota

Log ¢, Note £ Email

FOUND-93 test

Acme Corp

) Acme Corp

See all 19 leads

TIMELINE

(%] Lisa Williams emailed
lisa.williams@arrowgrid.com
Polymer high-performance issue

Hi Lisa, it’s Virginia from Acme Corp. The
“system operational status” on our Polymer

high-performance has been going off intermi...

‘ 1 . O 4 comments

Charles Berry emailed
/irginiaTSprague@dayrep.com +
Re: Greetings from ArrowGrid!

Works for me. Please call me at

9:42
< Acme Corp

Richfield, Minnesota

Log ¢, Note & Email R, call

ATTACHMENTS

+ Add an attachment

CUSTOM FIELDS

See all custom fields

COMPANY DETAILS

o Tags

Sep 2, 2026

Customer Manufacturing

Richfield
West 70th Street

West 73rd Street

533 Rocket Drive
Richfield, Minnesota 55423

o Open in Google Maps
4 Openin Apple Maps

©0 StreetM
%?rl\jeric’aeneBO\iEvard West

Nicollet Avenue South




$37,200

Acme Corp®

Virginia previously requested a 15-minute
discussion and recently reported intermittent
polymer system-status alerts, asking for a
technician to investigate.

Log ¢} Note &2 Email Q, call

.‘.@'_’ Charles Berry Reassign

DEFAULT PIPELINE

Qualify

Goal: Log a Phone Call
—>—>

Tasks
O

Activities
3

COMPANIES & PEOPLE

.l Acme Corp

3. = il
Horf ‘ Lists Reports

< » AcmeCorp 0

Log ¢, Note & Email

COMPANIES & PEOPLE

ll Acme Corp

m Virginia Sprague

TIMELINE

[ﬁrJ Charles Berry wrote a note

Charles Berry hi

£ LisaWilliams emailed
lisa.williams@arrowgrid.com

Polymer high-performance issue

Hi Lisa, it’s Virginia from Acme Corp. The
“system operational status” on our Polymer
high-performance has been going off intermi...

‘ 1 - @O 4 comments

See all timeline entries

PRODUCTS

< Feasibility study

L

®

Carbon fiber reinforced

9:30

< » AcmeCorp ©
Log ¢} Note £ Email
PRODUCTS

© Feasibility study

Carbon fiber reinforced

®
See all 3 products

SALES DOCUMENTS

ATTACHMENTS

£ IMG_0015.heic

CUSTOM FIELDS

See all custom fields

LEAD DETAILS

3

Tags

< » AcmeCorp 0

Log ¢, Note £ Email

CUSTOM FIELDS

See all custom fields

LEAD DETAILS

Tags
Sources

Competitors

Theresa Nash Aug 22,2026

Oct 3, 2026 38%

il Q

Reports Search

Q, Call




Keeping deals moving & records up to date

-> Update anything that you can on desktop:
€ Log an activity $37,200

Leave a note | Acme Corp

@ mention a colleague

Send an email

Calling

Complete a task S

Update/Add products

Update/add Tags and Custom fields

Add attachments

DEFAULT PIPELINE

Qualify

L I I ZBE R JBE JBR 2R AR 4

Reassign

-=> Keep People and Company records up to date




Bonus: View Your Sales Documents

-> Able to view any Sales Doc
09:41 - il & @

‘ Q u Ote < Master Services Agreement

Ready

< oo

Quote 1553-01

Ready $71,100

€ Proposal

STATUS

€ Invoice

€ Draft Ready < Sent @ Accepted

© Marked as ready Today, 11:54 AM

& Contracts B}

09/15/2026

DOCUMENT

=> Creating Templates & New Sales Docs

In
(041 628-7410

€ Only on desktop

Name

$13,50000 4050000
$11,40000 $11,40000

$9,60000 51920000

subtotal $71,10000

TOTAL $71,100.00
SENDER FIELDS 3 of 3 completed

ARROWGRID NAME
Test

o

ARROWGRID DATE

& Sep 15, 2026

= wl Q +

Lists Reports Search

Q RROWGRID SIGNATURE
>~ Charles Berry




Customize your list
views

Easy access to your most viewed lists




Customizing List view

-> Creating a Saved list (on desktop) Lists
€ Take any People, Company, or Lead list | Companies
€ Apply filters (tags, custom fields, assignee, stage, etc.) | My companies

€ Save and decide who has access Enearing

>) People

—=> Access all Lists from the bottom menu
My people

=>  Select which list type > Leads

My open leads

Hot leads §

—=> Click the bookmark icon to see all saved lists of that

Stalled 30+ days
record type
[l Saved lists

=> Find your favorite lists and click the bookmark icon to

add them to your favorites




Customizing & Using Lists

10:01

{ Saved lists
Saved lists
Lists : My lists Shared lists Gtk allistt

< COMPANIES
Compames My lists Shared lists

My companies
My companies All leads

My team’s companies
Engineering
My open leads

Lead-15 Marketing Signups

People Hot leads §

FOUND-93 test Engineering
Closing this month
My people PEOPLE
Quinton Walker

My people My leads

Leads
Shayla McKibben My team’s leads
My team’s people
My open leads
Added this week

Todd Pruitt ;
Hot leads § Marketing contacts

. ’ : : Closing this week
Stalled 30+ days Elise Mueller Live demo registration - no trial

Leads I'm watchin,
At-risk people s ing

[l Saved lists Axel Buckridge

$ = ul Q4 =l Qg

L Reports Search Reports Search

Hot mid-market leads

Stalled 30+ days




Customizing & Using Lists

Assignee

Teams Pipeline

Open - 63 Date opened
All users

Won - 240 Acme Date closed Toronto

Charles Berry (You Nevi®oi
faala281 YY" Sources

Cancelled - 1 Antonio Bishop QO Tags ‘ . Atlanta

Quint  pending - 0 o O Competitors Ho@on
{ ana Vargas

INCiSco

Shayla McKibben o ® Products

Jason Dent

Todd Pruitt John E. Howard Zumm

Elise Mueller Lisa Williams TeleSilicon Inc.

$25,500

j 8 leads in view
Axel Buckridge Loree R. Fajardo

Aquora Purifiers [Sample]

)
)
)
)
)
)
)

$31,000

* = l'l Q Robert Salter E l'l Q + * = l'l Q i

Reports Search L Reports Search Home Reports Search

Sandra Hendrix




Reports

Access and share reports from your phone




Viewing & Sharing Reports

: : Reports
-> Reports available on Mobile: o —
€ New leads -
€ Forecast Forecast \n.mh::m
Sales
¢ ) | TTTTTY
€ Losses sa9aK
‘ ACtIVIty --\‘--llll\.
$1.08n $464Ak
=> Can create filtered reports on the fly Activity -..\\-..-.n;
=> Access to you saved reports [ Saved reports

=> Share a report

-

€ Download an image or the full report as a PDF

€ Spreadsheet (coming soon)




Viewing & Sharing Reports

over QD ==

<

4 < M

New leads Forecast . Sales I A

0 Last 12 months ®OIAlllizer= B Last9m'  More filter B Last 12 months @ Allusers ®
> Pipeline $1.43m
Y Sources
o | il
QL Competitors [} . | ‘ | l
® Products |

X Share this report
® Only hot leads

565 43 | 5
$10m $8.17m ol S8 ramevith the char and s
27.5 days 40.4% \
ey G e e o

s Segments D Leads | format that works great for a presentation

+ Q
Search

e+ Segments




Things you don’t want
to do on mobile

Set up & configuration




Better left to Desktop

- Adminsetup

€  Userand access control © Nutshet

Pipeline creation and editing s

Sales

Custom fields & required fields W Marketing

B3 Engagement

Layout settings

L K R R 4

etC Companies

People

- User settings

Reports

€ Email sync
4. Nutshell AT

€ Calendar sync
€ Notification setting

=> Creating Reports & Saved Lists

¢ Once created and shared, can view easily on mobile

- Marketing
¢ Emails, Audiences, Forms, Landing pages and

Automations all better left for desktop




What’s next for the
Mobile App

We’re far from done.




Summary of What’s New

7 \ 200 20

7

New login flow

New notifications panel

Recently-viewed & search screen
Improved AI activity logging

Updated home screen

€ Task, Activities, and calendar
Updated Company, People, and Lead pages
File uploads / downloads:

€ Addimage to contact profile

€ Upload/download attachments to leads
View complete record timelines

Email + activity viewing / editing

Improved Business Card Scanner

7

Updated “Add new” flow

€ Cancreate Lead, Person, and Company at the
same time

€ Canalso add products, tags, and fields

Can view quotes, invoices, and sales documents

Reactions and @ mentions on timelines

Timeline actions include:

€ Log - Note - Email - Call

Admins can view User profiles

€ See taks, activities, and pre-filtered reports

Improved Map view

Dark mode available




Up next & Under consideration

A few items we’re tackling soon and a couple of things still on the radar.

=

Automatic call
logging

Make it easier to capture and

track calls, without the manual
work.

SMS

SMS

Bring text messaging into
the mix for faster, more
direct communication.

IN PROGRESS

*

Share your feedback!

° We tested extensively

0 We also had Beta testers
(thank you!)

° Even if the app is working just fine,
it's important to hear how you
think it should work.

( ™

Your
feedback
matters

Tell us what you
think...

&mj




Q&A

Have any questions
about Nutshell’s
Mobile App?




Stay up to date with our feature
releases by keeping an eye on our
Product Updates & Enhancements
page or signing up for our Shipping

News newsletter.

Resources

Need help getting started?
Check out our comprehensive
support articles or reach out to our
support team for more information.

High-touch sales pipeline

Shared list - Created by Jeremy F. on July 18th, 2025
Y Assignee v Open v Trials: High-Touch Sales Pipeline v
Sales report wioad
Vinat are our saies this period? & Downicad @ shace m

= Prospecting 3 $93.5k Qualify 20 $1.4m
YV Segmentation v Value Quantity B Last90days v
) Basetext $27.6k i ¥ Newing Industries $34.5k :
Day Week Month  Quarter Year o
® Quarter 0 Quota Basetext ___Newing Industries

p— Ry saLsk i [P odars
330K | » VentureSilicon
|

‘
Jerry McMillar | Accent Corp $42k :

| ventureSilicon B Arginia Sprague
o —ecr— vAccenthrp
¥ Telemath Inc. $51k &

¥ Tristone
Tristone Chris

$34.5k i
Michael Swanson

Telemath Inc.

{ —— _———
‘ » Aylwin&co

ene Phelps
|

$31,468.85 $2,248 [ Aviw ‘”&CO

& Import
[7J Only hot
Pitch 6 $267K Close 8
¥ Welch & Co. $51K 2% Norris Consulting

Megan Well yn Norris
Welch & Co. Norris Consulting

=% Al summary: M
HrOpPOS 2% Maxwell Corp
Phil Maxwe!

ZziS v ‘“een Valley Farms
$27k

) Maxwell Corp
¥ Riverton Media $75K ®

Want to get early access or be
part of a future beta release? Email
us at beta@nutshell.com to be on
our shortlist for feature early
releases.

B Email @ Share

HECED

$725K Won 8

Email broadcast
Broadcasts w broadca:
P Editor B Oetalls ¢ A/Btest o Engagement & Drip Sequence

$27.6k i

@ The Drip Society

Riverton Media i Grian
Greene Enterprises
¥ Green Valley Farms $30K : &

onathan Rive l Y Greene Enterprises

A reeel 7% Benson Solutions

f
I | Tech Innovations Inc.é% $90K i

Benson Solutions

= ¥ Hudson Tech ¥
Tech Innovations Inc. N

$115.2k

Barista Training

Join us for an exciting barista training designed

beginners! This hands-o

n workshop will introd ; d i« g %d
coffee making o s



https://www.nutshell.com/product-updates
https://www.nutshell.com/shipping-news
https://www.nutshell.com/shipping-news
https://support.nutshell.com/en/
https://support.nutshell.com/en/
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
mailto:beta@nutshell.com

Nutshell 3

Thanks for joining us today!

Discover more features, resources, and updates at:




