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If You Don’t Get The Recording
➔ Check your email spam folder

➔ Not there? Head to our Webinars & 
Guided Tours page to find this and most 
past webinars

➔ Note: You can also subscribe to the 
Nutshell YouTube Channel to ensure you 
get notified whenever we publish a new 
video.

https://www.nutshell.com/guided-tours
https://www.nutshell.com/guided-tours
https://www.youtube.com/@nutshellcrm


Launched

➔ Improved Quickbooks integration

➔ Calculated custom fields

➔ Away status for lead assignment

➔ Multi-account switcher

➔ Email domain filters on Nutshell forms

➔ Pinned contacts

➔ New Mobile App

Next Up

➔ VisitorIQ enhancements

➔ Additional SMS capabilities

➔ Proposals & Invoices enhancements

➔ & more View all of our Product Updates

Recent & upcoming releases

https://www.nutshell.com/product-updates


Join the Community
Tips, advice, & ideas

➔ Share and learn about how to get the most out of Nutshell

➔ Ask the Nutshell community for advice

Join the subreddit

https://www.reddit.com/r/Nutshell_CRM/
https://www.reddit.com/r/Nutshell_CRM/
https://www.reddit.com/r/Nutshell_CRM/


Enjoying Nutshell?
Let us and others know!



What We’ll Cover Today

➔ Mobile App walk through ~20 minutes

➔ What you can’t don’t want to do on mobile          ~5 minutes

➔ What’s next for the mobile app ~5 minutes

➔ Q&A          ~10 minutes

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!



Nutshell works where 
you work.
A quick history & what’s new



History of the Nutshell Mobile App
➔ First launched in 2010

➔ First CRM with an Android mobile app

➔ Included a business card scanner

➔ Gave you all the People, Company, and Lead 

info you needed while on the go

➔ Add new People, Company, or Lead records

➔ Is, and always will be available to all 

customers, included with all plans

https://play.google.com/store/apps/details?id=com.nutshell.crm
https://apps.apple.com/us/app/nutshell/id337938121


Summary of What’s New
➔ New login flow

➔ New notifications panel

➔ Recently-viewed & search screen

➔ Improved AI activity logging

➔ Updated home screen

◆ Task, Activities, and calendar

➔ Updated Company, People, and Lead pages

➔ File uploads / downloads:

◆ Add image to contact profile

◆ Upload/download attachments to leads

➔ View complete record timelines

➔ Email + activity viewing / editing

➔ Improved Business Card Scanner

➔ Updated “Add new” flow

◆ Can create Lead, Person, and Company at the 

same time

◆ Can also add products, tags, and fields

➔ Can view quotes, invoices, and sales documents

➔ Reactions and @ mentions on timelines

➔ Timeline actions include:

◆ Log - Note - Email - Call

➔ Admins can view User profiles

◆ See tasks, activities, and pre-filtered reports

➔ Improved Map view

➔ Dark mode available



Navigating the App

Logging in and where to click



The login screen
➔ Same flow as logging in from your browser

◆ Login with email

◆ Login with Google

◆ Login with Microsoft



The Homescreen
➔ Visuals similar to desktop Sales dashboard

➔ Main view includes

◆ Activities

◆ Tasks

◆ Timeline

➔ You can click on any to expand for more 

information

➔ Change the date to see future activities



Notifications, Profile, & Help Center
➔ Access Notifications from home screen

◆ Control notification settings from desktop 

App and phone settings

➔ Profile settings

◆ Update your photo

◆ Light mode / dark mode

◆ More to come as we add more features

➔ Nutshell support

◆ Full access to help articles

◆ Live chat with our Support team

*SSO only available to Enterprise accounts with 5 or more users.



Notifications, Profile, & Help Center (cont.

➔ Access Notifications from home screen

◆ Control notification settings from desktop 

App and phone settings

➔ Profile settings

◆ Update your photo

◆ Light mode / dark mode

◆ More to come as we add more features

➔ Nutshell support

◆ Full access to help articles

◆ Live chat with our Support team

*SSO only available to Enterprise accounts with 5 or more users.



Bottom Menu
➔ Home

➔ Lists & Saved lists

◆ People

◆ Company

◆ Leads

➔ Reports

◆ Full access to reports

➔ Search

◆ For any Person, Company or Lead

*Access to saved lists, reports, and leads follows the same rules you have set in the desktop app.



The last menu item is a big 
How you can new information into Nutshell

➔ Open a new lead

➔ Add a new person record

➔ Add a new company record

➔ Schedule a new activity

➔ Log a past activity

➔ Scan a business card



Adding new 
information
Adding new Leads, People, Companies and activities



Adding a New lead
➔ Add New

➔ Scan a business card or enter manually

➔ Choose pipeline and assignee

➔ Add information

◆ All required and optional fields match 

what you set up in your Nutshell 

configuration

➔ Can create a new Person or Company



Adding a New Company
➔ Add New

➔ Similar process to adding a new Lead

➔ Enter all required and desired information

➔ All required and optional fields match what 

you set up in your Nutshell configuration

➔ Can create a new Person when creating a 

Company and vice versa



Adding a New Person



Or use the Business Card Scanner
➔ Add New

➔ Similar process to adding a new Lead

➔ Enter all required and desired information

➔ All required and optional fields match what 

you set up in your Nutshell configuration

➔ Can create a new Person when creating a 

Company and vice versa



Scheduling a New Activity
➔ Add New

➔ Choose:

◆ Activity type

◆ Date & time

◆ Additional participants

◆ Related lead

◆ Location

➔ Add any notes or an agenda

➔ Green check mark to save the new activity

➔ Can also schedule a new activity from any 

Lead, Company, or Person record



Logging new 
Activities
Add manually or Add with AI



Logging an activity
➔ 2 places & 2 options

➔ Where to start

◆ Add new button

◆ Any Lead, Company, or Person page

➔ How to log

◆ Manually entry: nearly identical to scheduling 

an activity

◆ Nutshell AI: record a quick voice note and 

Nutshell AI will capture the information and log an 

activity on the right record

➔ Quick and easy activity logging



Viewing current 
information
What can you see and do on current records



People, Company, Leads
➔ Open any record

➔ Scroll to see all info

◆ Can see everything that you can see on desktop

➔ Info you see is based on settings you set in app

◆ you can control order and what widgets show

➔ You can edit info, log activities, schedule new ones and 

make contact

➔ Location opens in Maps

◆ For any Person, Company or Lead

➔ AI lead summaries*

*AI summaries available on Sales Business and Enterprise



People page



Company page



Lead page



Keeping deals moving & records up to date
➔ Update anything that you can on desktop:

◆ Log an activity

◆ Leave a note

◆ @ mention a colleague

◆ Send an email

◆ Calling

◆ Complete a task

◆ Update/Add products

◆ Update/add Tags and Custom fields

◆ Add attachments

◆ Reassign

➔ Keep People and Company records up to date



Bonus: View Your Sales Documents
➔ Able to view any Sales Doc

◆ Quote

◆ Proposal

◆ Invoice

◆ Contracts

➔ Creating Templates & New Sales Docs

◆ Only on desktop



Customize your list 
views
Easy access to your most viewed lists



Customizing List view
➔ Creating a Saved list (on desktop)

◆ Take any People, Company, or Lead list

◆ Apply filters (tags, custom fields, assignee, stage, etc.)

◆ Save and decide who has access

➔ Access all Lists from the bottom menu

➔ Select which list type

➔ Click the bookmark icon to see all saved lists of that 

record type

➔ Find your favorite lists and click the bookmark icon to 

add them to your favorites



Customizing & Using Lists



Customizing & Using Lists



Reports

Access and share reports from your phone



Viewing & Sharing Reports
➔ Reports available on Mobile:

◆ New leads

◆ Forecast

◆ Sales

◆ Losses

◆ Activity

➔ Can create filtered reports on the fly

➔ Access to you saved reports

➔ Share a report

◆ Download an image or the full report as a PDF

◆ Spreadsheet (coming soon)



Viewing & Sharing Reports



Things you don’t want 
to do on mobile
Set up & configuration



Better left to Desktop
➔ Admin set up

◆ User and access control

◆ Pipeline creation and editing

◆ Custom fields & required fields

◆ Layout settings

◆ etc.

➔ User settings
◆ Email sync

◆ Calendar sync

◆ Notification setting

➔ Creating Reports & Saved Lists

◆ Once created and shared, can view easily on mobile

➔ Marketing

◆ Emails, Audiences, Forms, Landing pages and 

Automations all better left for desktop

*Access to saved lists, reports, and leads follows the same rules you have set in the desktop app.



What’s next for the 
Mobile App
We’re far from done.



Summary of What’s New
➔ New login flow

➔ New notifications panel

➔ Recently-viewed & search screen

➔ Improved AI activity logging

➔ Updated home screen

◆ Task, Activities, and calendar

➔ Updated Company, People, and Lead pages

➔ File uploads / downloads:

◆ Add image to contact profile

◆ Upload/download attachments to leads

➔ View complete record timelines

➔ Email + activity viewing / editing

➔ Improved Business Card Scanner

➔ Updated “Add new” flow

◆ Can create Lead, Person, and Company at the 

same time

◆ Can also add products, tags, and fields

➔ Can view quotes, invoices, and sales documents

➔ Reactions and @ mentions on timelines

➔ Timeline actions include:

◆ Log - Note - Email - Call

➔ Admins can view User profiles

◆ See taks, activities, and pre-filtered reports

➔ Improved Map view

➔ Dark mode available



Up next & Under consideration
A few items we’re tackling soon and a couple of things still on the radar.

☎
Automatic call 
logging
Make it easier to capture and
track calls, without the manual
work.

IN PROGRESS

SMS

SMS

Bring text messaging into
the mix for faster, more
direct communication.

IN PROGRESS

★

Share your feedback!

✓ We tested extensively

✓ We also had Beta testers
(thank you!)

✓ Even if the app is working just fine,
it’s important to hear how you
think it should work.

Your 
feedback
matters

★ ★ ★ ★ ★

Tell us what you
think...

Submit



Q&A
Have any questions 
about Nutshell’s 
Mobile App?



Stay up to date with our feature 
releases by keeping an eye on our 
Product Updates & Enhancements 
page or signing up for our Shipping 

News newsletter.

Need help getting started? 
Check out our comprehensive 

support articles or reach out to our 
support team for more information.

Want to get early access or be 
part of a future beta release? Email 
us at beta@nutshell.com to be on 

our shortlist for feature early 
releases.

Resources

https://www.nutshell.com/product-updates
https://www.nutshell.com/shipping-news
https://www.nutshell.com/shipping-news
https://support.nutshell.com/en/
https://support.nutshell.com/en/
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
mailto:beta@nutshell.com


Thanks for joining us today!
Discover more features, resources, and updates at:


